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[ICRC CONSUMER COMMITMENT
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THIS IICRC CERTIFIED FIRM AGREES TO:
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Establish and maintain professionalism when conducting business and to
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uphold honesty, integrity and competency in all dealings with consumers.
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Have an IICRC Certified Technician present on all job sites, or will
immediately notify the consumer if there is not a Technician on site certified
in the category of work to be performed.

S
=

5

SR
sy
=

% e\
’:“4:':0 Z e s g 3 5 . :"i"'.'l\
(6\.4;;.‘:.31‘( Y Have an IICRC Technician certified in all categories of services that the firm :‘}:;',})
\,,'.:.: . R 2o it!
== is marketing to consumers. =)
5% 2N
S 253
S 2
Wt . . . . == 2o
s Maintain a written customer complaint procedure and respond to those s
(s 22

2

Za)
T

e

B3
N

=
S,
X

R
o

complaints in a timely fashion. In case of unresolved complaints engage
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